iberclear

IBERCLEAR ONLINE SITE
USER GUIDE

May 2021




iberclear

Contents

1 INTRODUGCTION.. ...ttt e e e s e e se e e e ese e esesse e esessenesseneenesseneensnseneesnnsens 3

2 SIGNING UP ON THE ONLINE SITE......o e e nee e nsenens 6
2.1 SigNiNg UP ON the ONIINE SITE.uiuiiiiieieiceee ettt be st s sesbasaesseeeas 6
2.2 PASSWOIT MBCOVEIY ..ccuiiutrteetieteriesiestestestestestestestestestestestestestestensestessensessensessessensensessensensessensensensensensensonsons 8

3 REQUEST FOR DIRECT COMMUNICATION CHANNEL ..o 9
3.1 DESCIIPION Of SEIVICE..cuiitiitiieieieieietete ettt bbbttt e s b e bt e sb e bt ebbesaebsebsesaebesbesbeebesbesbasbesbens 9

4 IDENTIFICATION OF LAST BENEFICIAL OWNERS........ooo e 12
A1 DESCrIPLION OF SEIVICE...cuiiiriirieierieieterte sttt sttt sttt ettt et et e b et et e e et e e e s et esaeseensenaeneenseneas 12
4.2 1SO 20022 MESSAZINE..cvterirtrrreriteriertentteitstesseesesseesbestestesstessesssesstessesssesstessesstenbesssessesasenseesesseensenses 14
Z.3 CSV et h bbb E bt £ bbb e bt b et b et bt b et b et b et ebe bt b st et 16
4.4  ADDING OR MODIFYING BICS AND LEIS...ccutiiirieiirietirtirieiesieesetsiest ettt seee e s sa e sbe e 17

IBERCLEAR ONLINE SITE — USER GUIDE

May 2021



iberclear

1 Introduction

Spanish Law 5/2021 of April 12 was enacted to transpose Directive (EU) 2017/828 of the European
Parliament and of the Council of 17 May 2017 amending Directive 2007/36/EC as regards the
encouragement of long-term shareholder engagement into Spanish legal ordinance. This law amends
the consolidated text of the Spanish Corporate Enterprises Act enacted by Royal Legislative Decree
1/2010 of July 2 and other financial regulations as regards the encouragement of long-term shareholder
engagement.

The directive expressly acknowledges the right of companies to identify their shareholders in order to
allow direct communication with them to facilitate the exercise of their rights and involvement in the
company.

The Spanish legal ordinance already recognized the right of issuers to identify their shareholders, but the
revision of the consolidated text of the Spanish Corporate Enterprises Act amends a key aspect of this
right by acknowledging the right of issuers to identify also the last beneficial owners. For these purposes,
last beneficial owner is considered to be the person on behalf of whom the legitimate intermediary entity
acts as a shareholder by virtue of the accounting record, directly or through a chain of intermediaries.

Based on this, Iberclear is providing issuers with the following services as relates to the identification of
beneficial owners:

® |[dentification of shareholders and beneficial owners

® Specific identification of beneficial owners

In the event that an issuer requests the identification of its shareholders and/or beneficial owners:

1. Iberclear will send the request for information to its participating entities.

2. If applicable, the participating entities shall disclose the ownership from their detailed
records and send the request for information to any of their clients who are intermediaries.

3. Any intermediaries who receive the request shall provide the ownership data directly to
Iberclear and in turn send the message to any of their clients who are intermediaries in
order for them to also provide the ownership data directly to Iberclear.
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Iberclear has channels of communication with its participating entities such that any shareholders and
beneficial owners identified by the participating entities are identified via this channel.

However, the subsequent intermediaries in the chain of custody or any entities that communicate
through them (hereinafter referred to as the intermediaries) do not have any communication channel
with Iberclear through which they can send last beneficial owner information.

The Iberclear online site is being created in this context, and it allows intermediaries to establish a
communication channel with Iberclear that is used for custodians to send information concerning a
request for the identification of beneficial owners.

The online site registry will allow these intermediaries to communicate with Iberclear by choosing one of
these options:

® Establishing a direct connectivity channel with IBERCLEAR in order to send information
directly to the latter.

® Sending the information to Iberclear through the online site.

Intermediaries will be able to carry out the following procedures at the online site:

1. Sign up on the online site: Signing up on the online site will be required prior to making any
request. This process is described in detail in section 2 of this document.

2. Establishing a direct communication channel with IBERCLEAR: Through the online site, it will
be possible for intermediaries to request the establishment of a SWIFTNet FileAct or SFTP
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communication channel with Iberclear. Information regarding last beneficial owner will be
sent in ISO 20022 formats. This option is recommended for intermediaries that expect to
send information to Iberclear with some frequency. Section 3 of this document.

Participants that intend to communicate on behalf of their clients the identification of the
last beneficial owners, making use of the communication channels that are currently in
force with IBERCLEAR for sending shareholder identification, will not have to register at the
Electronic Office. The testing and production forms that must be completed and sent to
Iberclear, as well as the technical specifications, are available in the private area of the
IBERCLEAR website in the “Projects and Initiatives” section.

3. Sending information related to last beneficial owner to Iberclear through the online site:
Intermediaries will be able to send information in I1SO 20022 formats or in a proprietary
format (CSV template). This option is recommended for users that expect to send
information to Iberclear on an ad hoc basis. Section 4 of this document.

The online site will be available in two separate test and production environments. The following are the
URLSs for both environments:

Test environment: https://Iberclear.indenova.eu/SedeElectronica/wizard.do#no-back-button

Production: https://Iberclear.administracionelectronica.net/SedeElectronica

The technical requirements for the online site and the digital certificates are described in detail in the
section “About the Online Site.”

For any questions or clarifications, you may contact IBERCLEAR at the following email address:
Iberclear.SRD2@grupobme.es



https://iberclear.indenova.eu/SedeElectronica/wizard.do#no-back-button
https://secure-web.cisco.com/1yzhHXnKsKgDxXW3NjNh5Lr-b6sGV7WlrjFVGWAiBCkxobZ1as0W0RJNWin7IyAZnbHa2u8uJNCHYoOIJgEgjexmioetty1cVCj7PvicSW6EAjw_cT0qfqJII2FCgQN15WOV8I8ezmjRBLKpfrz7z3DfWzoo0w69yx4hbnWDYOBfibXc1ZizVu5lRxgVzO-7Y7fmaqC2kzwoAHuxId-QvvAunix_RVxP6MfIhXu-4ZnulLgjq07_yJDtCf39j48l3CGCqgv8LQUw2Uy5KwxcRAST54FpHiPlfcdg12RTcVCbkwoOhBC2HJAHFSr1gNEVOsYiae_pzh9Jq9Fkgb_8nFg/https%3A%2F%2Fiberclear.administracionelectronica.net%2FSedeElectronica
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2 SIGNING UP ON THE ONLINE SITE

2.1 Signing up on the online site

Signing up on the online site is necessary both to establish a direct communication channel with
IBERCLEAR and to send information regarding beneficial owners through it.

In order to sign up on the online site, you need to have a digital certificate, which allows you to access
the online site, to carry out procedures, and to have tracking information for these procedures.

The steps to take for signing up on the online site are as follows:

1. Once you access the URL of the corresponding environment, select the button “Sign up" at

the top right of the screen.
LOGIN gl ans

You can also start this process from the main page by selecting “Log in” under the option to sign up in
the online site:

iberCIeal' SEDE ELECTRONICA @& = = @ search Q ‘ USUARIO IBERCLEAR e are X

IBERCLEAR s ©ONLINE SITE

Through this online site you can respond to the Idegtification request of [ast beneficial ownerswithin the framework of the Shareholders Right
Directive (SRD2). This process could be carrfedidut through any of the following channels:

1. Directly, through this online site, you can send the respond to afequest of identification.of last beneficial owner.
2. Establishing diréct connectivity with Ib€rclear in order to transmit the information directly.

Sign up in the online site Identification of last beneficial owners Request of direct connectivity channel
gn up i
) with IBERCLEAR
Login Legin
L] Login

2. When you select “Sign up’ or “Log ir’" on the main page, you will see the following screen,
where you should select “Start procedures:”

IBERCLEAR ONLINE SITE — USER GUIDE 6
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Gl START PROCEDURES

Sign up in the online site [ B prine \ 00

Once you have signed up on the online site you will be able to perform the following precedures:

1. Identification of la neficial owners

2. Request of

required information has been

In order to acc s required to sign

lidated by 18

ord,

with the electronic certificate or with a

vent that you do not have an Electronic Certificate or for any other incidence, please, contact with ibercleanSRD2(@grupobme.es.

I Presentation

3. Click the option “Certificate’ and chose the corresponding digital certificate.

4. You will then be asked to agree to the general terms and conditions for the online site.

5. The next screen that will appear is a form you should fill out to complete sign-up on the
online site:

Sign up in the online site
"0 accesTTERMS

0O Sign upform

Documentation Identification data

Confirmation and si

Acknowledgment of

Indicate the BIC and/or LEI of the entity you are signing up for on this screen.

If you are going to use the “/dentification of last beneficiaries’" procedure to disclose information
regarding this procedure on behalf of other intermediaries via the online site, you should include the
BICs and/or LEIs of said intermediaries on this screen.

If you are going to establish a direct communication channel with Iberclear and disclose information on
beneficial owners on behalf of other intermediaries via this channel, you should not include the BICs
and/or LEIs of said intermediaries on this screen since they should be included on the connectivity form.

6. Fill in any remaining data requested on the screen. This is a convenient time to fill in the
data by adding a single email address so both the access and subsequent communications
are sent to that email address.
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7. Once you have completed the form, you should select “Continue’ and will then see a screen
confirming the procedure was received.

8. Click “Finalizé' to finish signing up.

9. Lastly, once the process is complete, the online site will send an email indicating the sign-
up request was sent to Iberclear for the data to be reviewed and for the request to be
approved.

10. Once this approval takes effect, the online site will send an email stating that the procedure
was carried out successfully and that you can thus access the online site.

11. You can check that the procedure has finished correctly under “My files.”

2.2 Password recovery

If the user has forgotten their password, they can recover it by following the steps below:
1. When accessing the online site via the button “Log /n" select the option “/ forgot my
password.”

Website access
User

Password

I'm not a robot

| forgot my password
B

If you do not have a user fo access., you can register by clicking here

2. Fill in the data and select “Continue.”

3. The online site will send an email with a link to set up a new password.
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3 REQUEST FOR DIRECT COMMUNICATION CHANNEL

3.1 Description of service

This procedure allows you to download and send the connectivity forms to establish a direct
communication channel with Iberclear. This option is recommended for intermediaries that expect to
send information to Iberclear with some frequency.

The information regarding beneficial owners will be sent in ISO 20022 formats.

This option also allows you to send information on behalf of other intermediaries by filling in their BICs
and LEls on the connectivity form provided under the “What should / do" section for the procedure.

The available channels are:

SWIFTNet FileAct
e SFTP

The Iberclear connectivity channels allow intermediaries to send ISO 20022 message types Seev.047
“"Shareholder and beneficial owner identification disclosure’ and Seev.048 "“Cancellation of shareholder
and beneficial owner identification disclosure.”

In turn, Iberclear will disclose the outcome of the checks on the messages received via Seev.049
messages “Shareholder and beneficial owner identification disclosure status.”

In order to establish the connectivity channel, you can access the procedure from the online site’s home
page or from the “Procedures’ section.

iberclear | o:.croe # = ®m 0 ok Q & UsusRO BERCLERR v @) are

IBERCLEAR s ©ONLINE SITE

Through this online site you can respond to the ideqtification request of [ast beneficial owners within the frameork of the Shareholders Right
Directive (SRD2). This process could be carrfediout through any of the following channels:

1. Directly, through this online site, you can send the respond to afrequest of identificationof last beneficlal owner.
2. Establishing diréct connectivity with Ib€rcléar in order to transmit the information directly.

Sign up in the online site Identification of last beneficial owners Request of direct connectivity channel
with IBERCLEAR
Legin Login
(=) (=) o]
L]
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iberclear | s.o:cccronca Home Procedures Myfiles  About the Online Stte  Seard a & UsusroBERCLEAR v @

asiicompany

/h'{ Home > Catalogue of procedures

Search results

& procedure name @ presentation forms 2 Whatshould I do?
Identification of last beneficial owners (] B
Medification of BICs and LEIs Q E
| Request of direct connectivity channel with IBERCLEAR | (]

By clicking “What should | do?' intermediaries can download the Iberclear connectivity forms from the
test and production environments and establish connectivity in one or both environments:

Request of direct connectivity channel with IBERCLEAR

In order to access, it is required to sign up before, to sign up you must have an Electronic Certificate. As soon as the required information has been completed, it will be
validated by IBERCLEAR. When the sign up is complete, you can enter in the online site with the electronic certificate or with a username and password.

In the event that you do not have an Electronic Certificate or for any other incidence, please, contact with iberclear. SRD2@grupobme.es.
Requirements
+ Be registered on this online site

E Deliverable documents

® _Connectivity form: Test environment (Required)

® Connectivity form: Production environment (Required)

Connectivity Specifications

I Presentation
I:I On-line

Adicional information related to presentation

Contact:

iberclear. SRD2@grupobme.es

It is recommended the connectivity first be established in the test environment - and then in the
production environment once the tests have been carried out.

The Iberclear connectivity specifications are available to intermediaries under the section “Deliverable
documents' as seen in the image above.

The steps for completing this procedure are as follows:
1. First, click “Start procedures.”
2. You need to read and accept the general terms to continue.

3. From this page, you can download the templates by selecting the icons from the “7emplate’
column (outlined in blue):
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Request of direct connectivity channel with IBERCLEAR

Form

Documentation

Confirmation and si.

Document

Template Actions
Acknowledgment of...

atus
A\ connectivity form: Test environment X vl
A connectivity form: Preduction environment E &)

4. Ifyou already have the connectivity form and it is completed, you should select the paper clip icon
in the “Actions’ column (outlined in green) and attach the form.

5. Once it is attached, a screen will appear stating that the file was uploaded successfully, meaning
you are able to continue.

6. Once you accept, you can check that the status was changed appropriately:

Form
Documentation
Confirmation and si..

Acknowledgment of..
AA  connectivity form: Test environment (BME-H232 1.1 (Prod)_SRD2 SPANISH.dooy v B é

& Connectivity form: Praduction emvironment x a 0

8. When this process is complete, select “Continue.” You will then see a screen confirming the
procedure was received.

9. After the procedure is complete, the online site will send an email stating that Iberclear will now
review the documentation provided.

10. Once the documentation has be reviewed, the online site will send an email stating that the
procedure was carried out correctly and that it is currently being executed. Additional technical
information may be requested.

11.In the event that the information provided does not pass the checks, the user will be notified and
advised to contact Iberclear.
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4 IDENTIFICATION OF LAST BENEFICIAL OWNERS

4.1 Description of service

This procedure allows intermediaries to send Iberclear a response to a request for identification of
beneficial owners received by their custodians.

There are two methods of responding to this request:
® |SO 20022 messaging Seev.047.

® Proprietary form: CSV template.

The intermediary will send information on beneficial owners by submitting an Seev.047 or a CSV form to
Iberclear through the online site. Once this file is submitted, the online site will email the address
specified by the user to report whether the information passed the checks. . If the information is correct,
the procedure is declared complete.

Moreover, once the CSV or Seev.047 has been accepted, it is possible to cancel the sending of this
communication via the method approved for such purpose, which simulates the sending of an Seev.048
“Cancellation of shareholder and beneficial owner identification disclosure’ form without requiring it to
be sent.

The flow of communication is as follows:

Seev.47 “Disclosure of shareholders and Seev.47 "Disclosure of shareholders and
beneficial owners”/ HTITU13CSV beneficial owners”f HTITU13CSV,

>

Cancellation through the

Seev.048 “Cancellation™
Electronic Office

-- >
e Seev.049 “Shareholders and IBERC LEAR
Validation results through beneficial owners disclosure
gmail statement”

Intermediary.

Once signed up, you can access this procedure via two methods: through the main page of the internet
site under the section “Procedures’ and then selecting “SRDZ2."

IBERCLEAR ONLINE SITE — USER GUIDE 12
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IBERCLEAR s ©ONLINE SITE

Through this online site you can respond to the ideqtification request of [ast beneficiat owners within the framework of the Shareholders Right
Directive (SRD2). This process could be carrfediput through any of the following channels:

1. Directly, through this online si ou can send the respond to arequest of identification of last beneficial owner.
2. Establishing direct connectivity with Ibérclear in order to transmit the information directly.

Sign up in the online site Identification of last beneficial owners Request of direct connectivity channel
with IBERCLEAR

Thursday, 4 cl
O ° aME
iberclear Myfiles  About the a & UsusrioBERCLERR v @)
o —
SRD2
Search results
& P L0 3 T = I
I Identification of last beneficial owners D
Meadification of BICs and LEls g
Request of direct connectivity channel with IBERCLEAR D

If additional information is required, you can access the section “What should | do?" which specifies
everything related to this procedure as well as the forms that should be used.

Identification of last beneficial owners

oad ‘ART PROCEDURI

You can respond to a request of identification of last beneficial owners, according with SRD2 directive in this section. First, you have to sign up on the online site, in order to sign up, you must have an electronic certificate
Once the sign up is processed, you can respond to a request of identification of last beneficial owners, using one of the following alternatives:

in 15020022

E Deliverable documents
v 150

]

Adicional information related to presentation

DIBarupobme.es
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To start the procedure, you should select “Start procedures” and after you accept the legal terms, you
can complete it using the two methods mentioned above: ISO 20022 or CSV.

If you only indicated the BIC and/or LEI of the intermediary during initial sign-up (section 2 of this
document), you can add any BICs or LEls for any intermediaries on whose behalf information will be
disclosed via the procedure “Add or modify BICs or LEIs" which is described in section 4.4 of this
document.

Communication is permitted using either BIC or LEI.

In the test environment, you should communicate using the following BIC for Iberclear:
IBRCESMMK3.

In the production environment, you should use the following BIC to communicate:
IBRCESMMXXX.

4.2 1SO 20022 messaging

If you choose this option, you should complete the next screen with the BIC/LEI of the entity you would
like to communicate through, the issuer’s ISIN, and the business message identifier and then select
option “ISO20022."

Identification of last beneficial owners Save m

select your method of identification O B E

O Initial form

KRNI HKIEKE

Docurnentation

TO

Confirmation and si.. Financiel Institution Identification BIC *

BRCESMMMHE
Acknowledgment of..

Buziness Mesgage Identifier +

Select an option...

15020022

nent

o

Select an option...
1. Click the paper clip icon to attach the Seev.047 file:
Then click “Upload document.

Select the Seev.047 file you have saved.

> W N

Once the document is submitted, you can check its status:
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Identification of last beneficial owners Rewrn || save m
I
Cases
* Initial form Check any box that match your case for this regquest.
l Documentation 150 20022

Confirmation and si_. - — .
Show (10~ [records Search:

Acknowledgment of... Docurment Status Actions

a Seey (47 respanse message in 15020022 g

Showing 1ta1from 1 records Previous 1 Mext

5. Once the procedure is carried out, a summary will automatically appear on screen.
6. Anemail will then be sent stating that the information was received and is in the process of review.

7. Lastly, you will be notified as to whether the information is correct or contains errors, and in the
event of the latter, what they are so they can be corrected.

In order to cancel a sent request, you should select the option “Files’ under the section “My files’, and
from there, access the procedure carried out that you would like to cancel.

1. The button “Cancel request’ at the bottom left will send a message to Iberclear’s host to cancel
the request made.

Bj Instance presented

- ~

‘ B Open general request form

Selected cases

Documents procedure
Filed documents
Formato CSv

Actions

© Cancel request

2. Once the function is performed, the online site will send an email confirming whether or not the
information received was processed correctly.

3. Once a process is canceled, the cancellation applies for anything sent using this reference.
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43 CSV

If you do not have ISO 20022 messaging, this tool has been provided to intermediaries so they can
download, complete, and upload a file in CSV format based on the specifications described in document
“CSV file specification’ found under section "What should | do?' section in order to communicate
information on beneficial owners without the need to have ISO 20022 messaging.

Identification of last beneficial owners

You can respond to a request of identification of last beneficial owners, according with SRD2 directive in this section. First, you have to sign up on the online site, in order to sign up, you must have an electronic certificate.

Once the sign up is processed, you can respond to a request of identification of last beneficial owners, using one of the following alternatives:

Seev.047 response message in [5020022
- Download and complete a CSV file

Requirements

1@ Presentation
3 on-line
Adicional information related to presentation

1. Once the file is downloaded, it should be completed based on the fields specified therein.

2. When the file is completed and ready to be uploaded, you should click “Start procedures.”

3. You should complete the next screen with the BIC/LEI of the entity you would like to communicate
through, the issuer’s ISIN, and the business message identifier and then select option “ CSIA"

Identification of last beneficial owners | - |
«
| guarantee that the information provided in the online site appears in my books or in the books of the intermediary on whose behalf | am autherized to report

Initial form FROM
Documentation o v
Confirmation and si..

BICINTEI3F
Acknowledgment of...

T0

BRCES

ESO118900 234

ES 234

s you ta deliver the information of |ast beneficial owners in two possible formats, select below how you want to carry out the management

4. Click “Continue.
5. The CSV file is then uploaded.
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6.

10.

11.

Once uploaded, you can check that the tick mark is active in the “Status” column (outlined in
red).
Identification of last beneficial owners RN - |

«

Cases

Initial form Check ary Do that ratch your case for this reguest.

o—%

Dacumentation
Canfirmation and si

Acknowledgment of,., Docurment Status Actions

& csviie &

Once you have uploaded the form, select “Continué' and you will then see a screen confirming
the procedure was received.

Click “Finalize" to finish the procedure.
When the procedure is done, a summary will appear onscreen.

After this, the online site will send an email stating that the information was received and is in the
process of review.

Once this notice has been given, the online site will send an email stating either that the
information was processed correctly, thus concluding the procedure, or else that the submitted
information contains errors, noting what they are so that the file can be corrected and uploaded
again.

The process to cancel a request submitted via CSV is the same as that followed in section 4.2.1
(cancellation for ISO 20022).

4.4 ADDING OR MODIFYING BICs AND LEIs

Once you have signed up on the online site, you can add or modify BICs or LEls if you wish to use this
procedure to disclose information on beneficial owners on behalf of other intermediaries.

1.
2.

To do so, you should access “Procedures,” select “Modlify BICs or LEIs," and click “Start procedures.”
Click the plus icon to add the BICs and/or LEls:
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Modification of BICs and LEIls

«

© Initial form

Documentation

Confirmation and si... Q +
Acknowledament of... m]
No available records
Q +
m]
No available records
3. Enter the BIC or LEI and click the save icon:
New - BIC X
TESTESXC0X
4. Once this is done, you can check that its status is pending.
BIC Q 4+
O Has the BIC been validated? Status
D TESTESXXXXX PENDING Alta/Subscribe

5. Once this process is complete, you should select “ Continue’ and will then see a screen confirming
the procedure was received.

6. After the procedure is completed, the online site will send an email stating that Iberclear will
review the procedure carried out.

7. When IBERCLEAR checks and verifies the information sent, the online site will send an email
confirming that the procedure was carried out correctly and when you can start sending
information on the specified BICs and LEls using the procedures described above.

If you wish to remove a BIC or LEI, you should start the procedure and take the following steps:
1. Select the BIC or LEI that you want to remove and select the “rermove” icon:
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BIC aQa + 7|3

TESTESXXXXX YES Alta/Subscribe

2. Then select the edit icon and save the changes:

BIC Qo+
|:| as the BIC been validated? Status

O TESTESXXXXX YES Baja/Unsubscribe

3. Once saved, the status of the BIC or LEI you want to modify will be “Baja/Unsubscribe’ and the
question “Has the BIC or LEI number been checked?' will be marked “Pending.” You will then be
able to request removal of the BIC or LEI:

BIC Q  +

O TESTESXXXXX PENDING Baja/Unsubscribe

4. Once this process is complete, you need to select “ Continue’ and will then see a screen confirming
the procedure was received.

5. The online site will also send an email stating that Iberclear will review the procedure carried out.

6. Once the removal is verified by Iberclear, the online site will send an email confirming the removal
of the specified BICs or LEls.

For any questions or clarifications, you may contact IBERCLEAR at the following email address:
Iberclear.SRD2@grupobme.es
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Iberclear

Tramontana, 2 bis

28231 Las Rozas (Madrid)
www.iberclear.es
iberclear.SRD2@grupobme.es

BME

BOLSAS Y MERCADOS ESPANOLES

a SIX company

Plaza de la Lealtad,1
Palacio de la Bolsa

28014 Madrid
www.bolsasymercados.es
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aSIX company
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